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Harry and Sam have been staying with Harry’s dad in his two-bedroomed  
terrace for just over a year while they save up a deposit for their first house.  
The lack of space and privacy has proved challenging to say the least and  
would now like to start searching for their own house.

Despite having saved up a good deposit, friends have warned the couple they would have no chance  
of getting a mortgage due to their working situation. Sam is a self-employed, successful roofer, but has  
only been working for himself for two years. His friends have told him, he’ll need at least three years  
of accounts before a lender will go anywhere near him. They say any mortgage the couple can get will  
be based on Harry’s income alone. Harry works as a hairdresser and his salary is nowhere near enough  
to secure the kind of mortgage they’re hoping for.

The value of mortgage advice
Harry and Sam should resign from listening to their friends as when making such an important financial 
commitment like this, the only guidance they need is from a qualified mortgage adviser. Here are four ways 
they can make a difference to a mortgage search:

   They know the market 1  If, like Harry and Sam, your needs or 
circumstances are ‘out of the ordinary’,  
your options may indeed be more limited 
than those of other buyers. However,  
this doesn’t mean you don’t have options. 
They know the lenders who are willing  
to consider buyers in your situation  
and will check you’re likely to meet their 
specific lending criteria before submitting  
a formal application. This will save you  
time and avoid unnecessary searches  
on your credit file.

   They know what a good deal looks like 2  An attractive rate may seem like your  
best bet when choosing a mortgage but  
you also need to factor in things like fees, 
loan conditions and the mortgage term. 
They look beyond the headline rate and can 
help you understand how the length and 
type of loan will affect how much you pay 
in the long term. They’ll also highlight any 
additional expenses like administration and 
booking fees, and valuation costs.

   They do the hard work for you 3  As well as helping you select the right 
mortgage, they’ll work with you to  
complete all of the necessary application 
forms and liaise on your behalf  
with solicitors, valuers and surveyors.  
They can also recommend products  
that provide financial protection should  
the unexpected happen.

	 	 	They’re	professionally	qualified 4  They’re fully qualified to advise you  
on a wide range of lenders and products  
unlike high street banks and lenders.  
This way you’ll gain from genuine choice 
coupled with quality advice.

Approved by The Openwork Partnership on 17/03/2023.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
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MORTGAGES

 The value of mortgage advice  
 from a financial adviser



General

Do you keep meaning to 
sort out your will?  

We can help you. 
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Approved by The Openwork Partnership on 07/02/2024

Don’t put it off 

A 2023 report from the National Will Register found that 
42% of adults in the UK hadn’t spoken to anyone about 
what should happen to their assets after their death. 
Even among the age group most likely to have written a 
will, three in ten over 55s hadn’t discussed their wishes 
with anyone.  

It’s easy to understand why people put off such major 
decisions but this isn’t a subject which should be 
parked – it’s one that needs to be proactively tackled 
before it’s too late. 

Which is where we come in. Getting it right is too 
important to leave to chance, so get in touch and we 
can ensure you’re directed to the right place to ensure 
the will you write is uniquely designed to express your 
wishes and safeguard your loved ones’ futures.  

Will writing is not regulated by the Financial  
Conduct Authority.

Life is busy, we get it. But is 
anything more important than 
being in control of your future?
Recent research suggests that only 44% of UK adults 
have made a will, which means that you’re far from 
alone if you haven’t yet got around to completing what, 
for some, appears to be a daunting task. 

It’s always worth bearing in mind that if you die without 
a will, the law decides who in inherits everything you 
own (your assets) according to certain criteria called 
‘intestacy rules’. So your assets may not be divided up 
as you would like, meaning your loved ones’ future isn’t 
in your hands, but in the hands of HM Treasury.

What is a will? 

A will allows you to direct how your assets are 
distributed after you die. These might consist of 
properties, bank balances or prized possessions. If 
you have a business or investments, then your will 
describes in black and white who will receive these 
assets and when. It also enables you to leave gifts to a 
charity or charities of your choice, should you wish to. 

In short, a will is the only way to ensure your money, 
property, possessions, and investments go to the 
people or the causes you care about most.  



GENERAL

 Is it better to gift a property  
 or leave it in your will?
Before passing away, Maggie gifted her house 
worth more than £700,000 to her son Bruce but  
still remained living there, paying a token amount 
of rent. Nine years later, following Maggie’s 
death, Bruce was surprised to be landed with  
an inheritance tax bill for the property.

What did Maggie do wrong?
Maggie knew if she died within seven years of gifting Bruce 
her house that he may well end up paying inheritance tax on 
it. She also knew enough to pay Bruce rent after gifting him 
the property. However, the amount she paid was well below 
the market rate and this is where she fell foul of inheritance 
tax laws. By only paying a token amount of rent, the house 
remained part of Maggie’s estate and Bruce was hit with  
a hefty inheritance tax bill.

How to decide whether to gift a property or leave  
it in your will?
There are no easy answers to this. There are a lot of 
complicated tax rules to consider and the best approach 
will depend on your individual circumstances. Whatever the 
situation, it’s an important decision and one best made as  
a family. We’ve looked at the pros and cons of both to give  
you an idea of the kind of things you’ll need to consider.

Leaving a property in your will
The first thing to do is find out the residence nil rate band 
(RNRB) allowance for the property in question. If, like Maggie, 
you’re leaving your main home to a child or grandchild,  
they’ll benefit from an extra £175,000 tax-free allowance  
on top of the standard £325,000. This means you could leave 
an estate worth up to £500,000 and there’ll be no inheritance 
tax to pay. And if you and your spouse are leaving a joint 
estate, that doubles to £1m.
Maggie’s husband Bill died in 2019 and the executors  
of the estate can also claim Bill’s residence Nil Rate Band.  
This means that the £675,000 can be claimed as an amount 
where no inheritance tax is applied, meaning this £675,000 
remains inheritance tax free.
The benefits of leaving a property in your will are that you’ll 
retain control of it, it isn’t generally at risk from anyone  
else’s divorce, death, or bankruptcy and, currently, there’s  
no capital gains tax to pay for the beneficiary.
Working with a professional financial planner, it would have 
been possible for Bill to leave ‘assets to the value of the  
Nil Rate Band’ and have what is called a ‘Will Trust’ written  
into the will. As this is a specialist area, it is important  
to discuss with a professional and consider the options.

Gifting a property
If, as in Maggie’s case, the property is worth more than  
the RNRB, you may want to consider passing full ownership  
to a child. You then need to move out or, as Bruce found  
out to his cost, pay rent at the going market rate.
There are many reasons people choose to gift a property: to 
minimise inheritance tax; to provide financial help to loved ones 
sooner rather than later; or to avoid care home fees. If you’re 
considering it for the latter reason, you should be aware that 
anti-avoidance rules are designed to stop people doing this.

If you gift a property, you’ll lose control of it. But once  
the transfer of ownership takes place, so begins the seven  
year countdown for removing the property from inheritance 
tax liability.

Right sizing
Another option for improving your quality of life into old  
age and helping the kids out at the same time is right sizing.  
In other words, selling the family home and buying somewhere 
that is easier to manage and better suits your needs as you 
get older. This option generally releases equity, which can be 
used to give loved ones a financial boost while you’re still alive. 
Alternatively, you could investigate a lifetime mortgage as an 
option for releasing money to gift away now.

Insuring against inheritance tax
Another possibility Maggie could have considered is taking  
out whole of life insurance. This would have provided a  
tax-free lump sum on death to cover Bruce’s inheritance 
tax bill. Writing the policy into trust would have ensured any 
payout wasn’t included as part of Maggie’s estate.
However, policies can be expensive and HMRC would have 
treated the premiums as a lifetime gift if Maggie paid them 
herself. Bearing this in mind and considering Bruce would  
have been the person to benefit from the insurance cover,  
it would have made sense for him to pay the premiums  
if he was keen to go down this road.

Key takeaways:
•  When deciding whether to gift a property or leave  

it in your will, you need to focus on what you’re  
trying to achieve.

•  The benefits of leaving a property in your will are  
that you’ll retain control it for the rest of your life,  
it isn’t generally at risk from anyone else’s divorce, 
death or bankruptcy and, currently, there’s no capital 
gains tax to pay for the person who inherits it.

•  Gifting a property can be used to minimise inheritance 
tax and allow you to provide financial support to  
loved ones before your death.

•  Right sizing may improve your quality of life and  
release equity.

•  It’s possible to insure against inheritance tax but  
it can be expensive so it may be more appropriate  
for beneficiaries to pay the premiums.

•  Professional advice can help you and your loved ones 
understand the various implications of the different 
options and allow you to make informed decisions.

The importance of professional advice
As you can see, estate planning is far from straightforward  
so it makes sense to work with a financial adviser who can 
look into different scenarios and help you and your loved  
ones make informed decisions.

Get in touch
If you’d like help to create a financial plan to structure 
your assets to be more tax-efficient before your death,  
we can help. Please get in touch to arrange a time to chat.

The value of investments and any income from them can fall as well as rise and you may not get back the original amount invested.
HM Revenue and Customs practice and the law relating to taxation are complex and subject to individual circumstances  
and changes which cannot be foreseen.
Past performance is not a reliable indicator of future performance and should not be relied upon.
Approved by The Openwork Partnership on 19/07/23.
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Approved by The Openwork Partnership on 30/10/2023

Protection

Life can be full of surprises. You 
can’t be prepared for everything. 
You may have some insurance 
to support you financially if the 
unexpected happens, but have 
you considered how private 
medical insurance might offer you 
and your family the peace of mind 
you need if your health takes a 
turn for the worst?
A growing trend

According to data published by The Telegraph, close to half 
a million people have taken out private medical insurance 
over the past year, as NHS waiting lists hit record levels 
this autumn. According to government statistics almost 
7.8 million people were waiting to start routine hospital 
treatment in September 2023.

Against this backdrop, it’s hardly a surprise that more 
people than ever are considering the benefits of private 
medical insurance including faster access to medical 
treatment for themselves and their families.

It’s not just speed of access, it’s also about the quality 
of care you receive, the flexibility of choosing where and 
when you would like to receive treatment, and the range of 
treatments, medicines, facilities and consultants available 
to you. Cost-restrictions in an already stretched NHS 
mean that not all breakthrough 
treatments are accessible. 
With private medical insurance 
you can sleep easy, safe in the 
knowledge that the very best 
care is available. 

Should I consider private 
medical insurance?
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It’s more affordable than you think  

Avoiding lengthy waits for treatment and quality of care are 
just two of the biggest attractions of taking a route which 
has traditionally been seen as too expensive for most. But 
through our specially selected health insurance partner 
we can help you find the right policy for your budget. If you 
already have private medical insurance, we may be able to 
find you cheaper premiums for your circumstances, and 
all with a free no obligation quote. 

The pandemic provided a reminder to us all of just 
how precious good health is – and acted as a reset for 
many. Health became a priority, and continues to be so. 
Spending money on private medical insurance may not 
have previously been a priority but protecting you and 
your family over the long-term means a growing number 
of people are taking the time to consider a more proactive 
approach to getting the treatment they may need.

We love our NHS but we know the pressure 
it’s under 

We have nothing but respect for the hard-working and 
talented individuals who make the NHS what it is. But we 
also know that the service that has given so much to so 
many is under unprecedented pressure. We also know that 
there is often a faster and better alternative. 

We can make sure you get all the information you need to 
decide whether private health insurance is the right option 
for you.



Investment

You should base financial decisions on logic and facts. But 
psychology can have a much larger effect than you think,  
and it can lead to you making decisions that aren’t right  
for you. Read on to find out more about what behavioural 
finance is and how it could affect you.

“Behavioural finance” was first coined in the 1970s  
by economist Robert Shiller and psychologists Daniel 
Kahneman and Amos Tversky. They used the term to refer 
to how unconscious biases and previous experiences  
affect the way people make financial decisions. 

It can be used to explain why investors can make  
knee-jerk decisions or invest in opportunities that  
aren’t in their own best interest. Rather than relying 
purely on facts, investors often have biases that  
affect how they react to certain situations.  

Finance bias can lead to “irrational” 
decisions through shortcuts

There’s a reason why people often make decisions based on 
biases: they can make the decision-making process quicker.

If you imagine how many decisions you need to make every 
single day, it’s easy to see why this kind of decision-making 
can be useful. From what to eat for breakfast to which way to 
travel to work, it’d take up all your time if you carefully went 
through the facts for each decision you make. So, you make 
shortcuts by using biases. 

However, while it can be a useful process in your day-to-day 
life, bias can have a negative effect when you’re making 
important decisions, including financial ones. 

The effect of  
psychology on investors

Behavioural finance covers five concepts:

The value of your investment can go 
down as well as up and you may not  
get back the full amount you invested. 
Past performance is not a reliable 
indicator of future performance.

1. Mental accounting
Mental accounting can be incredibly
useful when you’re managing a budget.
However, inflexibility could mean
you miss out on opportunities.

The concept refers to how people may 
designate money for certain purposes. 
So, you may have different savings 
accounts for various goals. It’s a 
process that can help you manage your 
outgoings and work towards goals.

However, it can also lead to irrational 
decision making.

You may not dip into a savings account 
that you’ve allocated to buying a new 
car even when you face an emergency 
and it’d make sense logically.

How you receive the money may also 
affect how you use it. For instance,  
you may put off using money that  
was given as a gift in an emergency 
because you believe it should be  
used for something special.  

2. Herd behaviour
Herd behaviour is something that’s often
seen in investing. When you hear that
lots of people are selling certain stocks
or buying a specific share, it can be easy
to be led by this and follow suit.

It can lead to you making decisions 
that, while possibly right for others, 
don’t suit you or your circumstances. 
It’s not just investing where herd 
behaviour can have an effect. You may 
be tempted to purchase an item after a 
friend has or choose a savings account 
because someone you know has. 

3. Anchoring
When you have some information, you
may focus on this – anchoring your
views to this data.

Setting a benchmark can be useful, 
but it can mean you don’t take in  
other information, especially if it’s 
contradictory.

So, you may hold on to investments 
even after the value has fallen  
because you’ve anchored its  
worth to a previous valuation.  

4. Emotional gap
Emotions often play a role in financial
decisions. You may sell a stock because
you fear that the price will fall,
or make an impulse purchase
because you’re happy.

Being comfortable with your financial 
plan is important, but an emotional 
gap can fuel irrational decisions as 
you’re more likely to overlook data.

5. Self-attribution
This concept refers to how investors
are likely to have overconfidence in
their abilities.

You may believe you can reliably time 
the market to maximise profits when 
the markets are unpredictable. In this 
case, it’s common to see “wins” as 
being down to your knowledge, while 
“losses” are attributed to things 
outside of your control.

Unconscious bias may affect your 
decisions in ways you don’t expect.  
If you have any questions about your 
finances and the decisions you need  
to make, please contact us. 

Approved by the Openwork Partnership on 14 March 2024
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